
  

Community Services Board Agenda  
City Council Chambers, City Hall, 612 N. Main Street  

May 8, 2025 
 

   
1. Call To Order  
  
   
2. Roll Call  
  
   
3. Approval of the Agenda  
  
   
4. Approve Minutes from Previous Meeting  
  
   
5. Palace Transit Asset Inspection Report 2025  
  
   
6. Transit Rider Appeal  
  
   
7. Transit Capital Grant Application  
  
   
8. Transit 5311 Tittle IIIB Grant Application  
  
   
9. Transit Day at the Capital  
  
   
10. New Staff  
  
   
11. Palace Transit Operator Manual  
  
   
12. Palace Transit Brochure  
  
   
13. Parkston Nutrition Update  
  
   
14. Potential New Nutrition Site  
  
   
15. Nutrition Application 2025-2026  
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16. JVCC Food Safety Inspection  
  
   
17. JVCC Bingo Callers  
  
   
18. Red Cross Shelter Agreement  
  
   
19. Mitchell Coalition on Aging  
  
   
20. JVCC Quilt  
  
   
21. United Way Applications  
  
   
22. Citizens Input  
  
   
23. Department Reports & Updates  
  
   
  A. Palace Transit 

 
 

   
  B. Adult Nutrition 

 
 

   
  C. Mitchell Volunteer Program - MVP 

 
 

   
  D. James Valley Community Center - JVCC 

 
 

   
24. Next Meeting  
  
   
25. Adjournment  
  

 

Individuals with disabilities who require special assistance to take part in this meeting may contact one of 
the following at City Hall (605) 995-8420 at least 24 hours prior to the meeting with requests for 

assistance: Human Resources Officer or the City Administrator. 
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 Community Services Board 

City Council Chambers, City Hall, 612 N. Main Street  
January 9, 2025 

 
1. Call to Order 
Jay Larson called the January 9th, 2025, Community Services Advisory Board Meeting to 
order at 10:00am.  
 
2. Roll Call 
Members Present: Jay Larson, Penny Virchow, Wendy Linke, Cole Morgan, Kristi Bitterman, 
and Jan Quenzer 
Members Absent: Al Jacklin and Sarah Beckstrom 
Ex-Officio Members Present: John Doescher 
Staff Present: Jessica Pickett and Amy Hurt  
 
3. Approval of the Agenda 
A motion was made by Jan Quenzer second by Cole Morgan to approve the agenda. All 
members present voting aye, motion carried.   
 
4. Approve Minutes From Previous Meeting 
A motion was made by Wendy Linke second by Jan Quenzer to approve the last meeting 
minutes. All members present voting aye, motion carried.   
 
5. Accounts Receivable Software 
We are transitioning from Quick Books to Incode for our accounts receivable. Incode is 
currently being used for our timesheets and accounting. With using Incode clients will be able 
to pay their bill online.    
 
6. Staffing 
For Transit we have hired 2 part-time bus drivers and 3 part-time van drivers. Jessica will be 
doing interviews for a Transit Operations Supervisor to replace Andrea. A part-time JVCC 
Activities Coordinator has been hired to replace Kim.   
 
7. Scheduling Software 
Homebase will be the new scheduling software used to make schedules, request time off, and 
clock in and out. It is installed on the tablets, computers, and an app on their phones.  
 
8. Transit Wait Times 
Wait times continue to be an issue with the new Palace Transit Software. If passengers would 
schedule their return time instead of having a will call, that would help eliminate the wait times. 
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If a return ride is not scheduled when the original appointment is made the passenger could 
wait up to two hours for a ride.   
 
9. Driver Training Update 
Some of the training that the Palace Transit Drivers are doing is Winter Weather, Wheelchair 
Securement, and General Operating Updates.   
 
10. State Transit Software 
Palace Transit is switching from Thing Tech to Black Cat for all reporting, grant applications, 
financials, maintenance, and DOT communication & updates.   
 
11. Bus Accident 
On November 25 one of our newer busses, that just had new advertising put on, was involved 
in an accident. The bus was driving west on 7th street when another vehicle failed to stop at 
the stop sign on Kimball hitting the passenger side of the bus. There were no injuries, but the 
bus had to be towed to Dicks and later to Forman's in Miller. They will fix the side of the bus, 
do body work, and fix the rear axle.  
 
12. Snowflakes 
We have collected $9250.00 in donations to the Adult Nutrition Program. The goal was 
$8,872.00, which would be a full meal ticket to 102 clients. We will continue to collect 
donations all year long.   
 
13. Kitchen Freezer 
One of our two-year-old freezers had the compressor go out. The compressor was under 
warranty yet through Webstraunt Store, so we just had to pay for labor costs.  
 
14. United Way Funds 
JVCC was rewarded $7,000 in United Way Funds, and Nutrition was awarded $1,000 and 
MVP was awarded $3,000.  
 
15. Citizens Input 
No citizens input to record.  
 
16. Department Reports and Updates 
  
 
A. Palace Transit 
The year-to-date Ridership Report for October and November was given to the board 
members. The report breaks down the rides by special emphasis on elderly riders, handicap 
riders, school-age riders, and general public riders. The results are then compared to last year. 
Palace Transit is currently down on rides compared to last year due to staff shortages.   
 
B. Adult Nutrition 
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Board members were given the November and December Nutrition Reports. For this fiscal 
year we are down compared to last year and to projections. Meal counts are down due to the 
Parkston meal site being closed. We are getting new clients for the Second Meals and the 
Dine Card daily.   
 
C. Mitchell Volunteer Program 
We currently have 123 volunteers enrolled in the Mitchell Volunteer Program. The report given 
to the board members show the non-profits in the community that the volunteers helped with in 
November and December.   
 
D. James Valley Community Center 
The JVCC has their After the Holidays Party today with the Barbershop Harmony Chorus, 
bingo, quilt raffle, hot chocolate and cookies, and door prizes. The JVCC Event Activity Report 
was given to board members with holiday events and activities included. The JVCC 
Membership Card has new businesses on their discount card for members.  

   
 
17. Schedule Next Meeting 
We will not be having a meeting in March. The next meeting will be May 8th, 2025.  

 
18. Adournment 
The meeting was adjourned by Jay Larson at 10:34am.   
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South Dakota Department of Transportation 

Better Lives Through Better Transportation 
 

 

Division of Finance & Management 
Office of Air, Rail & Transit 

700 East Broadway Avenue 
Pierre, SD 57501 

O: 605.773-3574 | F: 605.773.2804 
dot.sd.gov 

 
 

Palace Transit  

2025 Asset Inspection  

 

2/20/2025  

 

SDDOT Staff visited Palace Transit in Mitchell, SD on 2/6/2025 to perform an onsite inspection. The asset 

inspection process currently is conducted at least bi-annually, additional inspections may be necessary if SDDOT 

staff has concerns. SDDOT sent forms to Palace Transit on 12/10/2025 asking for them to be completed and 

returned to SDDOT within 10 business days of the onsite inspection visit; the transit office received the 

inspection forms on 1/3/2025. Palace Transit had a staffing change causing a delay in a timely response to the 

inspections. 

SDDOT staff met with Jessica Pickett & Jordan Sehnert, these individuals were very helpful addressing any 

questions that were asked. Palace Transit has 2 facility’s (office space/dispatch and a bus storage facility), 15 

active vehicles, and wash bay equipment that are randomly inspected by the SDDOT Transit Office based on 

federal interest.  

Transit providers are required to complete a pre-trip inspection prior to and after use of the vehicles daily, by 

performing such inspections grants another safeguard for transit operation. SDDOT staff asked Palace Transit to 

provide one pre-trip inspection from each season for SDDOT staff to review to ensure they meet the conditions 

of receipt of the Federal Transit Administration (FTA) assistance. We were provided with the vehicle inspection 

reports, post inspections and work order forms. Generally, all maintenance repairs are being completed within 1 

week of the initial finding depending upon the circumstance. 

One vehicle MT237 was in Miller, SD getting a quote on damages. 

Palace Transit is currently running at full capacity; overall fleet condition is in good operating order as all vehicles 

are serviced by the City of Mitchell. All maintenance records are or will be scanned into Blackcat and pre/post 

trip inspections are being completed by drivers on a daily occurrence. Palace Transit uses Zello, a push to talk 

system for communication purposes, tablets with Shah which Palace Transit is exploring options with other 

transit agencies for procuring a new routing software.  

The fire extinguishers that were inspected had up to date inspection tags. 
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South Dakota Department of Transportation 

Better Lives Through Better Transportation 
 

Palace Transit Garage, 1321 West 8th Avenue, Mitchell, SD 

Palace Transit Drive up window located at 300 West 1st Avenue, Mitchell, SD 

 

 

  

West garage, SW corner minor damage.  Two buses being used at Palace Transit. 

All three of these photos were taken at the west building site. Is there a plan to repair the down spout? 

Vehicles Inspected  

• The following bus were inspected – MT009, MT777, MT818, MT002, CTY1895, MT238, CTY1894. They 

were all found to be complying. 

 The acknowledgement form is attached to this email please sign and return to me. 

 Please let me know if you have any questions by email at Bob.Hofer@state.sd.us .  

 

Regards, 

Bob Hofer 
 
Bob Hofer  
SDDOT Transit Office 
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South Dakota Department of Transportation 

Better Lives Through Better Transportation 
 

 

Division of Finance & Management 
Office of Air, Rail & Transit 

700 East Broadway Avenue 
Pierre, SD 57501 

O: 605.773.3574 | F: 605.773.2804 
dot.sd.gov 

 
2/20/2025 
 
Jessica Pickett 
Palace Transit   
Sent via Email  
 
Re: Closeout Letter - Inspection Review  
 
Dear Palace Transit,  
 
On 2/6/2025 our office conducted a program review of Palace Transit at your office in Mitchell, South 
Dakota. The objective of this inspection was to determine whether Palace Transit administered the 
transit programs in compliance with the South Dakota Department of Transportation and the Federal 
Transit Administration’s regulations. This letter advises you of the closure of our inspection review. 
 
We wish to express appreciation for the cooperation and assistance extended by your staff during the 
review. Should you have any questions regarding this review, please contact  
 
No response to this letter is required. 
 
 
Sincerely,  
 

Bob Hofer 
 
Bob Hofer 
SDDOT Transit Office 
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PALACE TRANSIT 

Operator Manual 

Updated 4/9/2025 

 

STICK TO POLICY - All operators must comply with the rules and regulations of the 

policy manual. If you do not follow policy, it makes it difficult for others to do their job. 

The operator is the most important asset of a transit agency. The agency benefits because you 

help to increase supportive ridership, improve community support, increase potential funding, 

and reduce insured risks.  

• As an operator, you represent Palace Transit and the City of Mitchell. 

• In the course of a day, you have more contact with the public than any other employee of 

your agency. 

• A large number of motorists and pedestrians see your vehicle. 

• An operator’s attitude toward passengers and on the radio helps to determine whether the 

public has a good or bad impression of Palace Transit. 

• Each passenger is an individual and deserves to be treated with respect.  

• Operators must always maintain professional dress and manners. Employees should refer 

to the Community Services uniform policy for dress code requirements. 

• A person with a disability is more than their disability. When speaking to people with 

disabilities, speak to the person, not the disability. Do not refer to people as “chairs,” they 

are people not furniture. Please say “wheelchair user” or “uses a wheelchair.” 

Operator Requirements 

All operators must:  

1. Maintain a safe driving record for insurance coverage. 

2. Hold a valid Commercial Driver License with a passenger endorsement license. 

3. Complete and pass a DOT physical. 

4. Become PASS certified and certified in CPR and First Aid.  

5. Complete training in courses deemed necessary by administrators.  
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6. Not have had a driver’s license suspended or had a conviction of driving under the 

influence during the previous three years. 

7. Have not been excluded from participation in any federal health care program and is not 

listed on the exclusion list of the Department of Health and Human Services of the 

Inspector General. 

Operator Training 

Palace Transit provides training for new operators at the inception of their employment. 

Designated trainers provide basic training instructions for all operators before they are allowed to 

take their own route. 

Training includes, but is not limited to:  

1. Complete “ride-along” time with a veteran/experienced operator for the purpose of 

learning the routes and rules of public transportation. 

2. Learn how to properly use the on-board communications equipment and routing 

software/tablet. 

3. Learn to fuel vehicles (diesel and gas) properly and safely. 

4. Learn to accurately record vehicle mileage, fuel, oil changes, maintenance, and other 

necessary items. 

5. Learn to properly deploy the lift for clients with/without mobility device(s). 

6. Learn to properly secure mobility devices and occupants in the transit vehicle(s). 

7. Learn to appropriately use all safety equipment provided in the transit vehicle(s). 

 

Operator Policies 

1. Operators will follow safe practices and procedures when boarding and deboarding 

passengers from the transit vehicles. 

2. Operators are responsible for assisting passengers both in and out of the vehicle. Some 

riders may wish to board or exit the vehicle on their own; however, always offer 

assistance, even if it looks like they may not need it. If an injury occurs as the result of 

negligence because the operator did not offer assistance, the operator may be at fault.  

3. If a passenger is sleeping, please wake that passenger so they can disembark the vehicle. 
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4. Operators are not allowed to enter residence(s), business(es) or school(s). You should 

never go into a facility to look for a passenger.  

5. Do not go past the 2nd set of doors in any facility unless you have approval from the 

office.  

6. Never leave your vehicle unattended while passengers are on board. 

7. Never leave the vehicle unlocked and unattended. Always remove keys from vehicle.  

8. You should always drive with your headlights on.  

9. Flashers must be turned on when picking up and dropping off passengers.  

10. Pull to the curb as close as possible. 

11. All passengers must be dropped off at the curb of their destination.  On one-way streets 

where a riders’ destination is on the opposite side of your passenger door, park in front of 

the destination and walk with them to the curb.  Never let them cross alone in front of the 

vehicle. 

12. If the passenger notes say, “must see adult,” keep vehicle doors closed and keep 

passenger in your vehicle until you see an adult. 

13. Make sure passengers are safely in their destination location before leaving. 

14. If there is concern for the welfare of a rider, the operator should contact dispatch who 

will call the proper authority to report the concern. 

15. Allow a one (1) minute wait for passengers before notifying the office to call for the 

passenger and then send a no-show after three (3) minutes.  Notify dispatch for nursing 

homes as you’re pulling into the parking lot. 

16. Operators must make sure all loose and potentially dangerous items, mobility devices, 

etc. are secured before moving the vehicle. 

17. All oxygen containers must be secured during transportation. Containers, which are 

normally secured to a wheelchair, may stay in those securements. Containers, which are 

attached to mobility aids such as a walker, must be separately secured to the vehicle.  

18. The aisle must always be kept clear of all objects. All carry-on items must be able to be 

properly secured so that they do not pose a threat to others.  

19. Operators must keep all radio communications in a professional manner and deal only 

with direct Palace Transit business. Never use last names of passengers and conversation 

must be kept brief.  
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20. Use of mobile phones for personal business while on duty is prohibited unless you are on 

a scheduled break. If you need to use the phone for business, make sure to use Bluetooth 

or pull over. This is the law! 

21. Do not engage in any distracting activity while driving. 

22. Operators must not leave the vehicle unattended with keys inside of the vehicle; the 

exception is for deployment of the lift and assisting the passengers on the vehicle. 

23. Operators are responsible for the upkeep of the vehicles as well as the garage and wash 

bay areas. Do not leave garbage or personal items on the transit vehicles. The state of 

South Dakota requires Palace Transit to ensure the cleanliness of the vehicles and 

facilities. 

24. Cleaning supplies are kept at the garage and each bus has its own bucket of cleaning 

supplies allowing operators the capability of cleaning during any downtime. It is the 

operator’s responsibility to notify the office of any supplies needed. 

25. Transit vehicles may not be taken home or to any other location other than the garage or 

JVCC for lunch hours or in between shifts. If you have down time or breaks in the 

schedule you may stop at the nearest location for your break or wait for rides while 

cleaning your vehicle.  

26. Operators are not to take appointments or cancellations. Passengers must call their 

appointments and cancellations into the office during office hours or schedule on the app. 

Weekend or evening drivers can only take cancellations for that shift. 

27. Don’t drive in alleys unless approved by the office.  

28. BACKING IS PROHIBITED, unless absolutely necessary. If you need to back up, radio 

the office and have someone watch, if possible. 

29. Stay clear of trees and branches; they scratch the vehicles. Turn in a tree work request 

form to the Operations Supervisor for trees that need to be trimmed. 

30. All Palace Transit buses must stop at all active Railroad Crossings and utilize the 4-way 

flashers to inform other motorists of the upcoming stop.  

31. All accidents/incidents involving a Palace Transit vehicle or City property must be 

reported to the transit office immediately (no matter how minor). DO NOT move the 

vehicle until notified by your supervisor or law enforcement to do so. If the office is 
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closed contact the Transit Supervisor or Director. Turn on emergency flashers, and assist 

the injured, but do not move anyone unless absolutely necessary. 

32. When parking at the JVCC, park at the far end of the parking lot within the lines or along 

the street curb on Duff Street. Do not park along the curb on 2nd Avenue as it causes blind 

spots for other drivers. 

33. If you have any downtime, contact the office, turn off vehicle and wash the vehicles or 

clean the garage.  

34. Anytime you step out of and back into your vehicle, you need to radio the office to put 

you on pause. 

35. It is imperative that you are on time to start your shift at your scheduled time. 

36. When leaving on your scheduled route, operators must have in their possession: Vehicle 

Keys, Driver’s License, DOT Medical Card, Money Bag, and ID Badge. 

37. All vehicles and property of the City of Mitchell are drug, alcohol, and tobacco free 

areas. No smoking, chewing tobacco, vaping, or e-cigarettes. The use of these products is 

not allowed in vehicles, garages, or city buildings.  

38. Per Federal Regulation 397.13 “No person may smoke or carry a lighted cigarette, cigar, 

or pipe on or within 25 feet of a motor class vehicle…”. This includes no vaping or e-

cigarette use within 25 feet of the transit vehicle by either passenger or operator. 

 

Inspections 

When arriving at the garage, operators must perform a pre-trip inspection to ensure the vehicle is 

safe. A post-trip inspection must also be completed at the end of the shift. Pre and post trip 

inspections should only take up to 10-15 minutes each. If they take longer, you must contact the 

supervisor. 

1. Prior to getting in a Palace Transit vehicle, the operator should walk around the vehicle 

and do a visual inspection.  

2. Any noted damage or concerns should be checked against the inspection report of the 

previous operator. Any damage must be written down on the inspection sheet with a copy 

given to the Operations Supervisor. At this time, a “DO NOT DRIVE” sign must be 

placed in the driver’s seat. 
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3. Check the oil, power steering fluid and washer fluid. Add more fluids as needed. Oil is 

kept in the garage in the flammable cupboard. When a vehicle is 400 miles within an oil 

change being due, you must turn in the inspection sheet with the mileage due for oil 

change. You can go 100 miles over, but anything past that 100 miles must be approved 

by the Operations Supervisor. 

4. Check the wheelchair lift and cycle it to make sure it works. 

5. Vehicles are to be swept out, sanitized/disinfected, and kept clean every day.   

6. Fuel tanks are to be filled every day during your shift. At the end of your shift, there must 

be at least ¾ of a tank in case of emergency. Note the number of gallons on your 

inspection form. 

7. A vehicle with a “DO NOT DRIVE” sign on the driver’s seat CANNOT be driven until 

inspected and cleared to drive by the Operations Supervisor. 

8. At the end of each shift, the operator is required to walk through the inside and around 

the outside of the vehicle. Items left in the vehicle need to be brought immediately into 

the office lost & found. The operator is required to note any damage, look for any debris, 

lost items or passengers who may have missed their drop-off point. 

9. Operators must complete the daily inspection report in its entirety. Any items that may 

need to be repaired or preventive maintenance required must be noted by filling out a 

work order form. The work order should be turned in to the Supervisor for processing. 

Do not take it upon yourself to schedule the repairs with the Street Department.  

 

End of Shift Duties 

Every operator is expected to complete the computer and paperwork by the end of the shift – NO 

EXCEPTIONS. If that’s an issue, please talk to the Supervisor. 

1. Prior to leaving the garage, the operator is expected to do the post-trip inspection and 

record the findings on the daily inspection sheet.  

2. Note on inspection form if any oil that was added, oil was changed, headlight replaced, 

batteries changed/charged, etc. 

3. Beginning and ending miles must be recorded correctly on the inspection form. 

4. The operator must properly log-out and turn off the tablet before putting the transit 

vehicle away for the day. 
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5. Fares for transit go onto money count slips. Each slip must also have the vehicle number, 

operators’ signature, and money total on it. 

6. All tips must be reported. Record the tips under other on the money count slip. City 

policy states no gratuities are to be accepted by City employees. 

7. Money collected and paperwork must be placed in a bank bag and returned to the office 

or in the deposit box located outside the supervisor’s office. 

8. All same day trips on weekend or evening hours can only be scheduled on the app. 

Transit Passengers 

Passenger/Operator Guidelines  

1. All fares are to be paid to the operator when boarding the vehicle.  

2. All passengers are required to wear their seatbelts. It is your responsibility to make sure 

that this policy is followed. If a customer needs assistance, then you must assist in the 

securement.  

3. Candy or food may be distributed to passengers for special occasions as they deboard the 

vehicle and must be prepackaged. 

4. Involvement in personal information with passengers must be kept to a minimum. 

5. Do not share your personal problems with passengers. 

6. Remind passengers to take all their personal belongings when exiting the vehicle. 

7. Refrain from talking about other employees and/or passengers and their personal lives to 

passengers. 

 

Securement of Mobility Devices/Passengers 

All persons using a mobility device, including walkers, are required to have their device secured 

while aboard a transit vehicle. The operator may decline service to a rider who refuses to allow 

his or her device to be properly secured. If service is declined, the Operations Supervisor or 

Director must be notified immediately. 
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When transporting any passenger using a wheelchair or scooter on the transit vehicles, operators 

must do the following: 

1. Allow passengers to board the lift EITHER forward or backward. 

2. Transport any mobility device that fits within the lift specifications. 

3. Assist passengers with the use of the lift and with securement of their mobility devices. 

4. Secure the wheelchair or scooter in the appropriate position using all of the 4-point 

securements. Do not under any circumstances transport the passenger without proper 

securement.  

5. Some wheelchairs or scooters are equipped with lap belts for the passenger. Even if these 

belts or straps are being used by the passenger, Palace Transit operators must secure the 

passenger in the vehicle by attaching the shoulder harness and lap belt provided in the 

vehicle in addition to the 4-point securement system.  

6. All passengers and their wheelchairs or scooters must face forward in the transit vehicles 

when secured. No exceptions. 

7. Passengers may choose to remove themselves from their wheelchair or scooter on their 

own and utilize one of the transit vehicles seats. The wheelchair or scooter must still be 

secured to the vehicle with the 4-point securement system so that it does not become a 

potential flying object. 

8. Wheelchair securements must be removed from the floor tracks and properly stored when 

not in use. These cause tripping hazards when not removed from the floor. 

 

Harassment 

Passengers may be friendly and anxious to meet you, or they may be shy and withdrawn. In 

either case how you act or do not act will be interpreted by your passengers in ways you may not 

have intended and can be misinterpreted.  

1. Do not become socially involved with your passengers. 

2. Call passengers by name, not pet names. 

3. Ignore sexual overtones. 

4. Report instances of inappropriate passenger behavior to administration immediately. 

5. Avoid conversations about religion, politics, sex or morals. 
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6. Do not offer advice unless related to the vehicle and safety of passengers. 

7. Talk to your supervisor when you have questions concerning what is inappropriate. 

 

Disorderly Passengers 

Occasionally, operators may encounter a disruptive rider. The operator must ensure this rider’s 

safety as well as that of others. Do not discharge such riders where it would be unsafe for them. 

It may be safer at the next scheduled stop or in a well-lit area where there are other people. 

Operator should notify the office immediately of any issues with disruptive riders including but 

not limited to passengers not remaining seated or following transit policies. Dispatch shall in turn 

inform administration of the situation. 

 

Threats of Suicide or Self-Harm 

If someone threatens or makes statements referring to suicide or self-harm, TAKE THEM 

SERIOUSLY. Many people have taken their lives when people thought their statements about 

suicide were "manipulative" or the person was being "melodramatic." 

If a passenger makes any statement regarding suicide or self-harm, it must be reported 

immediately. Drivers must call office staff immediately and tell them who made the threat and 

exactly what was said. Office staff will then decide to either contact the passengers’ caregivers or 

call 911. 

 

Service Animals 

Included in the American Disability Act regulations is the right of a person traveling with a 

service animal to have equal access to public transportation accommodations. 

 

Service animals are defined as follows: Any animal that is individually trained to do work or 

perform tasks for the benefit of an individual with a disability, including a physical, sensory, 

psychiatric, intellectual, or mental health disability. 
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Rights of transit employees regarding service animals 

1. People with disabilities who use service animals cannot be charged extra fees, can’t be 

isolated from other patrons, or treated less favorably than other patrons. 

2. A person with a disability cannot be asked to remove his/her service animal from the 

premises unless: 

(a) The animal is out of control and the animal's owner does not take effective action 

to control it (for example, a dog that barks repeatedly). 

(b) The animal poses a direct threat to the health or safety of others. 

3. Control of the service animal is the responsibility of the caretaker. 

4. In the cases listed above, Palace Transit should give the person with the disability the 

option to obtain goods and services without having the animal on the premises. 

5. Palace Transit is not required to provide care or food for a service animal or provide a 

special location for it to relieve itself. 

6. Allergies and fear of animals are generally not valid reasons for denying access or 

refusing service to people with service animals. 

7. Violators of the ADA can be required to pay monetary damages and penalties. 

 

The American Disability Act prohibits operators from asking about the nature of a person’s 

disability. However, Palace Transit may make two inquiries to determine whether an animal 

qualifies as a service animal. Palace Transit employees may ask if the animal is required because 

of a disability and what work or task the animal has been trained to perform. 
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I have asked the Operations Supervisor any questions I have about the information and policies 

included in the Palace Transit Operator Manual. 

 

______________________________________________________________________________ 

Name (Printed)    Signature     Date 

 

 

I have read and understand the information and policies included in the Palace Transit Operator 

Manual. 

 

______________________________________________________________________________ 

Name (Printed)    Signature     Date 
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Palace Transit 

Schedule A Ride 

Call the office at  605-995-
8440 or log onto the app. 

Office hours are Monday thru 
Friday 7:00am-5:00pm. 

Rides must be scheduled by 
5:00pm with the office or 
before 8:00pm on the app at 
least one business day prior 
to your ride with the office 
(excluding holidays).  

Cancellations must be made 
30 minutes prior to 
scheduled ride. 

No reservations or 
cancellations will be 
accepted by the bus 
operator at any time. 

If any individual over the age 
of 60 is unable to afford 
transportation service, 
contact the Palace Transit 
office for assistance. 

Providing safe, quality  
and reliable public 

transportation. 

Palace Transit 

Office Located At: 

James Valley Community Center 

300 W 1st Avenue 

Mitchell, SD 57301 

 
 

Phone: 605-995-8440 

After Hours: 605-999-8440 

Fax: 605-995-8439 

www.cityofmitchellsd.gov 

This transit agency is 
committed to providing  

non-discriminatory service. 
To request more 

information or to file a 
discrimination complaint 
contact this agency or the 
South Dakota Department 

of Transportation at        
(605) 773-3540. 
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Fares 

• $2 per 1-way trip Monday 
through Friday 7 am - 5 pm 

• $3 per 1-way trip           
Monday through Friday                     
5:30am - 7 am & 5 pm - 8 
pm 

• $3 per 1-way trip Saturday     
7 am - 4 pm 

• $3 per 1-way trip Sunday         
7 am - 2 pm 

• $10 per 1-way Same Day 
trip Monday through 
Friday 

• $15 per 1-way Same Day 
trip Saturday & Sunday 
(*scheduled on app only) 

• $10 Return Item Fee 

 

All fares must be paid each 
time you board the vehicle 
with cash, check or token 
(exact amount only). No rides 
can be charged. 

Mileage will be added for 
transportation outside city 
limits.  

 

Tokens 

Tokens are sold at the Palace 
Transit office or a limited 
amount can be purchased with 
your driver. 

• $20.00 for 10 - $2.00 tokens 
with the 11th token free* 

• $30.00 for 10 - $3.00 tokens 
with the 11th token free* 

*must be paid for with cash or 
check. No free token with credit 
or debit card purchase. 

Airport Service 

Mitchell Airport 

• $10.00 for the 1st person 

• $5.00 for each additional 
person 

Sioux Falls Airport * 

• $150.00 per trip 

* Two week notice pending 
driver availability. 

Palace Transit App 

      Android   Apple 

Summer Pass 

Unlimited summer rides to 
and from Mitchell Parks & 
Recreation and Library 
activities/locations. 

• Individual Pass $40.00 

• Family Pass $60.00 

Pass is valid during transit 
operating hours. 

Mileage will be added for 
transportation outside city 
limits. 
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April 30, 2025 
 
City of Mitchell 
Attn: Jessica Pickett  
612 N Main Street 
Mitchell, SD 57301  
 
 
Dear Jessica, 
 
Thank you for submitting your Contract Change Request. Following a careful review of your 
request, we are pleased to inform you that your request to remove congregate meals at the 
Overtime restaurant in Parkston has been approved, effective April 30, 2025.  
 
If you have any questions or concerns, please contact me to discuss. Thank you for your 
partnership in providing services to those in greatest social and economic need in South 
Dakota.  
 
 
Sincerely, 
 

Taylor McLennan  
 
Taylor McLennan  
Program Specialist 
Enclosure 

       DEPARTMENT OF HUMAN SERVICES 
Division of Long-Term Services & Supports 

Hillsview Plaza, 3800 East Highway 34 
C/o 500 East Capitol Avenue 

Pierre, SD  57501 
PHONE: 605-773-3656 

FAX: 605-773-4085 
WEB: dhs.sd.gov 
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Community Impact Grant 2025-2026 

 
 

 

 

 

Agency Name: Adult Nutrition 

Agency Address: 300 W 1st AVE, Mitchell, SD, 57301 

Above address same as 
physical mailing address? 

Yes, we use the same address 

Contact Name Jessica Pickett 

Contact Position Director 

Contact Phone Number (605) 995-8441 

Contact Email jessica.pickett@cityofmitchellsd.gov 

Agency Website: www.cityofmitchellsd.gov 

Agency Established Date: 07-01-1983 

Agency Mission Good nutrition for healthy living at any age. 

Agency Program/Services 
(Please include 
percentages of total make 
up of operations) 

Congregate Dining = Lunches served at Meadowlawn Plaza, 
James Valley Community Center, Wesley Acres, Greenridge, 
Cathedral Squares, Mt. Vernon & Tripp 
2nd Meals = Frozen ready to heat and eat meals 
Dine Card = Deli meals at Coborn's & County Fair 

Agency Statistics/Data 
(Nonduplicated Numbers 
by Program for 2024) 

945 Participants served 
47,141 Meals served 

Agency Service Area 
(Please list 
counties/communities also 
served) 

Mitchell & Mt. Vernon (Davison County) 
Tripp & Parkston (Hutchinson County) 

Is your agency or 
organization in good 

Yes 
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financial standing with the 
state? 

How does your agencies 
fiscal year run? 

Federal Fiscal Year = October 1 - September 31 
City Fiscal Year = January 1 - December 31 

How much of your total 
budget is United Way 
funding? 

0.2% 

What other funding 
sources make up your 
total budget? 

A portion of the programs cost is covered by local support 
coming from a combination of participant donations, matching 
funds, or additional community resources including the City of 
Mitchell funding. 

What pillar does your 
mission fall under? (Select 
all that apply) 

Education 
 

 

Health 
 

 

What amount of funding 
are you applying for this 
year from Mitchell United 
Way? 

5000 

What specifically will you 
be using these dollars for? 

Participant meals for those who cannot afford them. 

If you didn't get Mitchell 
United Way funding, 
where would you seek 
your funding for your 
budget? 

Donations and city. 

Why do you feel that your 
organization makes a 
great partner agency for 
Mitchell United Way? 

Healthy nutrition is important for all ages and we are here to 
serve the elderly population in the community. The partnership 
with the United Way has been a huge asset in connecting the 
different food resources in the community for those who are in 
need. 

Please list 3 goals or 
outcomes that you hope to 
achieve with funding 
provided by Mitchell 
United Way for the 2024-
2025 year? 

Increase the number of participants. 
Increase the number of meals served. 
Increase public knowledge about the program. 
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File Upload 25. UW - Nutrition.pdf 

Signature 

 

Date signed 03-21-2025 
 

 

  

Now create your own Jotform - It’s free!  Create a Jotform   
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Community Impact Grant 2025-2026 

 
 

 

 

 

Agency Name: Mitchell Volunteer Program (MVP) 

Agency Address: 300 W 1st AVE, Mitchell, SD, 57301 

Above address same as 
physical mailing address? 

Yes, we use the same address 

Contact Name Jessica Pickett 

Contact Position Director 

Contact Phone Number (605) 995-8441 

Contact Email jessica.pickett@cityofmitchellsd.gov 

Agency Website: www.cityofmitchellsd.gov 

Agency Established Date: 01-01-1992 

Agency Mission Making a difference through volunteerism. 

Agency Program/Services 
(Please include 
percentages of total make 
up of operations) 

The Mitchell Volunteer Program provides a one stop shop for 
volunteerism in the community. People can reach out to us to 
find places to volunteer and organizations can reach out to us to 
find volunteers. 

Agency Statistics/Data 
(Nonduplicated Numbers 
by Program for 2024) 

122 volunteers 
6977 volunteer hours 
1143 people helped 

Agency Service Area 
(Please list 
counties/communities also 
served) 

City of Mitchell 

Is your agency or 
organization in good 

Yes 
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financial standing with the 
state? 

How does your agencies 
fiscal year run? 

January 1 - December 31 

How much of your total 
budget is United Way 
funding? 

0.2% 

What other funding 
sources make up your 
total budget? 

Donations, fundraising and city. 

What pillar does your 
mission fall under? (Select 
all that apply) 

Financial Stability 
 

 

Education 
 

 

Health 
 

 

What amount of funding 
are you applying for this 
year from Mitchell United 
Way? 

5000 

What specifically will you 
be using these dollars for? 

Program operations. 

If you didn't get Mitchell 
United Way funding, 
where would you seek 
your funding for your 
budget? 

Local contributions and city. 

Why do you feel that your 
organization makes a 
great partner agency for 
Mitchell United Way? 

The community is dedicated to giving and volunteerism. By 
providing this service we are able to help connect those dots for 
the community.  

Please list 3 goals or 
outcomes that you hope to 
achieve with funding 
provided by Mitchell 

Increase awareness of the program. 
Increase community partnerships. 
Find volunteers for all needs. 
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United Way for the 2024-
2025 year? 

File Upload 25. UW - MVP.pdf 

Signature 

 

Date signed 03-21-2025 
 

 

  

Now create your own Jotform - It’s free!  Create a Jotform   
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Community Impact Grant 2025-2026 

 
 

 

 

 

Agency Name: James Valley Community Center (JVCC) 

Agency Address: 300 W 1st AVE, Mitchell, SD, 57301 

Above address same as 
physical mailing address? 

Yes, we use the same address 

Contact Name Jessica Pickett 

Contact Position Director 

Contact Phone Number (605) 995-8441 

Contact Email jessica.pickett@cityofmitchellsd.gov 

Agency Website: www.cityofmitchellsd.gov 

Agency Established Date: 01-01-1983 

Agency Mission A community center for all. 

Agency Program/Services 
(Please include 
percentages of total make 
up of operations) 

Recreation, Social Activities, Nutrition/Health, Education, 
Wellness Programming, Fine Arts, Exercise, Bus Trips, 
Assistance, Programming 

Agency Statistics/Data 
(Nonduplicated Numbers 
by Program for 2024) 

2024 Membership = 239 

Agency Service Area 
(Please list 
counties/communities also 
served) 

City of Mitchell and Surrounding Areas 

Is your agency or 
organization in good 

Yes 
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financial standing with the 
state? 

How does your agencies 
fiscal year run? 

January 1 - December 31 

How much of your total 
budget is United Way 
funding? 

7% 

What other funding 
sources make up your 
total budget? 

Bingo, cards, non-member daily fee, rentals, annual 
memberships, quilting, donations 

What pillar does your 
mission fall under? (Select 
all that apply) 

Financial Stability 
 

 

Education 
 

 

Health 
 

 

What amount of funding 
are you applying for this 
year from Mitchell United 
Way? 

10000 

What specifically will you 
be using these dollars for? 

New & continued programming. 

If you didn't get Mitchell 
United Way funding, 
where would you seek 
your funding for your 
budget? 

Local contributions, membership & city. 

Why do you feel that your 
organization makes a 
great partner agency for 
Mitchell United Way? 

The JVCC continues to demonstrate an exciting level of 
programs and services to the community. Dedicated individuals 
gather at the JVCC, which hosts an active membership in the 
community and brings awareness to many of our communities 
needs. 

Please list 3 goals or 
outcomes that you hope to 
achieve with funding 
provided by Mitchell 

Increased membership. 
Increased programming. 
Increase activities. 
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United Way for the 2024-
2025 year? 

File Upload 25. UW - JVCC.pdf 

Signature 

 

Date signed 03-21-2025 
 

 

  

Now create your own Jotform - It’s free!  Create a Jotform   
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December 2024 Trip Purpose 

Trip Purpose 

Sum of 
Number 
of Riders 
(Youth) 

Sum of 
Number 
of Riders 
(Adult) 

Sum of 
Number 
of Riders 
(Infant) 

Sum of 
Number of 

Riders 
(Personal 

Care 
Attendant) 

Totals 

Education 2190 96 2 18 2306 

Employment 107 1027 0 0 1134 

Medical 10 793 0 28 831 

None 0 1 0 0 1 

Nutrition 0 82 0 0 82 

Same Day Education 6 0 0 0 6 

Same Day Employment 1 8 0 0 9 

Same Day Medical 0 28 0 3 31 

Same Day Shopping 0 4 0 0 4 

Same Day Social Rec 0 34 0 0 34 

Shopping 2 267 0 0 269 

Social/Recreational 54 1141 2 0 1197 

Grand Totals 2370 3481 4 49 5904 

     5904 

 

December 2024 Client Category   

Client Category 

Sum of 
Number of 

Riders 
(Personal 

Care 
Attendant) 

Sum of 
Number 
of Riders 
(Infant) 

Sum of 
Number 
of Riders 
(Adult) 

Sum of 
Number 
of Riders 
(Youth) 

Totals 

 
Elderly Ambulatory 6 0 1025 0 1031  
Elderly Non Ambulatory 19 0 377 0 396  
General Public 2 4 668 50 724  
Handicap Ambulatory 0 0 1299 164 1463  
Handicap Non 
Ambulatory 0 0 95 18 113  
Youth 22 0 17 2138 2177  
Grand Total 49 4 3481 2370 5904 5904 
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January 2025 Ridership by Trip Purpose  

Trip Purpose 
Sum of 
Youth 
Riders 

Sum of 
Adult 
Riders 

Sum of 
Infant 
Riders 

Sum of 
Personal 

Care 
Attendants 

Totals 

Education 2806 123 2 20 2951 

Employment 104 1055 0 0 1159 

Medical 64 899 0 50 1013 

None 0 1 0 0 1 

Nutrition 0 97 0 0 97 

Same Day Education 1 0 0 0 1 

Same Day Employment 0 14 0 0 14 

Same Day Medical 0 27 0 7 34 

Same Day Shopping 0 9 0 0 9 

Same Day Social Rec 0 49 0 0 49 

Shopping 5 251 0 1 257 

Social/Recreational 47 1221 0 0 1268 

            

Grand Total 3027 3746 2 78 6853 

      

     6853 

 

 

January 2025 Client Category 

Client Category 
Sum of 
Youth 
Riders 

Sum of 
Adult 
Riders 

Sum of 
Infant 
Riders 

Sum of 
Personal 

Care 
Attendants 

Elderly Ambulatory 0 1109 0 9 

Elderly Non Ambulatory 0 419 0 44 

General Public 69 629 2 0 

Handicap Ambulatory 224 1475 0 0 
Handicap Non 
Ambulatory 52 106 0 0 

Youth 2682 8 0 25 

Grand Total 3027 3746 2 78 

     

    6853 
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February Trip Purpose and Client Category Summaries

Trip Purpose

Sum of 

Number of 

Riders 

(Youth)

Sum of 

Number of 

Riders 

(Adult)

Sum of 

Number of 

Riders 

(Personal 

Care 

Attendant)

Education 2589 85 24

Employment 75 908 0

Medical 75 758 26

Nutrition 0 82 0

Same Day Education 1 1 0

Same Day Employment 0 5 0

Same Day Medical 0 7 0

Same Day Nutrition 0 1 0

Same Day Shopping 0 2 0

Same Day Social Rec 0 25 0

Shopping 2 231 2

Social/Recreational 13 985 0

Totals 2755 3090 52

5897

Cient Category

Sum of 

Number 

of Riders 

(Youth)

Sum of 

Number 

of Riders 

(Adult)

Sum of 

Number of 

Riders 

(Personal 

Care 

Attendant)

Elderly Ambulatory 0 927 0

Elderly Non Ambulatory 0 291 24

General Public 22 554 0

Handicap Ambulatory 232 1230 0

Handicap Non Ambulatory 46 69 4

Youth 2455 19 24

Totals 2755 3090 52

5897
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TRIP PURPOSE
ADULT 

RIDERS

YOUTH 

RIDERS

PERSONAL 

CARE 

ATTENDANTS

TOTALS

Education 88 2622 20 2730

Employment 976 79 0 1055

Medical 1020 112 53 1185

Nutrition 100 0 0 100

Same Day Employment 4 0 0 4

Same Day Medical 30 0 2 32

Same Day Nutrition 1 0 0 1

Same Day Shopping 6 0 0 6

Same Day Social Rec 37 0 0 37

Shopping 261 0 4 265

Social/Recreational 1126 13 2 1141 6556

Grand Total 3649 2826 81 6556

CLIENT CATEGORY
ADULT 

RIDERS

YOUTH 

RIDERS

PERSONAL 

CARE 

ATTENDANTS

TOTALS

Elderly Ambulatory 1164 0 32 1196

Elderly Non Ambulatory 397 0 21 418

General Public 670 2 0 672

Handicap Ambulatory 1314 245 0 1559

Handicap Non Ambulatory 91 57 8 156

Youth 13 2522 20 2555 6556

Grand Total 3649 2826 81 6556

MARCH 2025 TRIP PURPOSE

MARCH 2025 CLIENT CATEGORY
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June 2024 - September 2025 Eligible Nutrition Meals

Site YTD Eligible LY Year Projection Monthly Goal Total Meals ServedYTD ProjectionDiff to Pro

*Mt. Vernon 1028 1045 2800 175 1028 1400 -372

Tripp 6655 4280 8900 556 6655 4448 2207

Parkston 2857 9263 18600 1162 2857 9296 -6439

Cathedral Squares 2918 3228 6400 400 3123 3200 -282

Meadowlawn 1491 1488 3000 187 1570 1496 -5

Wesley Acres 2534 2827 5800 363 2534 2904 -370

JVCC/Dine Card 9970 8628 17000 1063 10287 8504 1466

Greenridge 1402 1796 3500 219 1402 1752 -350

Total 28855 32555 66000 4125 29456 33000 -4145

`

*No meals in June or July  

-

Site January Monthly Goal Difference

Mt.Vernon 180 175 5

Tripp 919 556 363

Parkston 0 1162 -1162

Cathedral Squares 340 400 -60

Meadowlawn 185 187 -2

Wesley Acres 313 363 -50

JVCC/Dine Card 1385 1063 322

Greenridge 147 219 -72

Total 3469 4125 -656

Eligible & Ineligible 3509

Page 134 of 145



June 2024 - September 2025 Eligible Nutrition Meals

Site January Last Year January Year To Date

County Fair Dine Card 225 215 1911

Coborns Dine Card 157 69 1143

JVCC Congregate 324 255 2417

Blizzard Meals 0 4 14

JVCC 2nd Meals 679 682 4499

Wesley Acres 2nd 0 24 0

Cath. Squares 2nd 0 4 85

Meadowlawn 2nd 49 22 221

Greenridge 2nd 20 0 82

Total 2nd Meals 759 761 5135

Eligible 2nd Meals 748 732 4887

Ineligible 2nd Meals 11 29 248

Greenridge Ineligible 0 0 0

Cath. Squares Ineligible 21 11 205

JVCC Ineligible 19 44 317

Meadowlawn Ineligible 0 21 79
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June 2024 - September 2025 Eligible Nutrition Meals

Site YTD Eligible LY Year Projection Monthly Goal Total Meals ServedYTD ProjectionDiff to Pro

*Mt. Vernon 1188 1253 2800 175 1188 1575 -387

Tripp 7584 4836 8900 556 7584 5004 2580

Parkston 2857 10408 18600 1162 2857 10458 -7601

Cathedral Squares 3223 3597 6400 400 3447 3600 -377

Meadowlawn 1668 1634 3000 187 1747 1683 -15

Wesley Acres 2852 3179 5800 363 2852 3267 -415

JVCC/Dine Card 11068 9960 17000 1063 11440 9567 1501

Greenridge 1546 2058 3500 219 1550 1971 -425

Total 31986 36925 66000 4125 32665 37125 -5139

`

*No meals in June or July  

-

Site February Monthly Goal Difference

Mt.Vernon 160 175 -15

Tripp 929 556 373

Parkston 0 1162 -1162

Cathedral Squares 305 400 -95

Meadowlawn 177 187 -10

Wesley Acres 318 363 -45

JVCC/Dine Card 1098 1063 35

Greenridge 144 219 -75

Total 3131 4125 -994

Eligible & Ineligible 3209
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June 2024 - September 2025 Eligible Nutrition Meals

Site February Last Year February Year To Date

County Fair Dine Card 171 185 2082

Coborns Dine Card 135 106 1278

JVCC Congregate 267 313 2684

Blizzard Meals 0 0 14

JVCC 2nd Meals 525 728 5024

Wesley Acres 2nd 15 0 15

Cath. Squares 2nd 0 0 85

Meadowlawn 2nd 40 20 261

Greenridge 2nd 20 30 102

Total 2nd Meals 648 831 5783

Eligible 2nd Meals 600 778 5487

Ineligible 2nd Meals 48 53 296

Greenridge Ineligible 4 0 4

Cath. Squares Ineligible 19 18 224

JVCC Ineligible 55 63 372

Meadowlawn Ineligible 0 18 79
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June 2024 - September 2025 Eligible Nutrition Meals
March 2025

Site YTD Eligible LY Year Projection Monthly Goal Total Meals ServedYTD ProjectionDiff to Pro

*Mt. Vernon 1342 1421 2800 175 1342 1750 -408

Tripp 8638 5336 8900 556 8638 5560 3078

Parkston 2857 11550 18600 1162 2857 11620 -8763

Cathedral Squares 3580 3992 6400 400 3825 4000 -420

Meadowlawn 1873 1824 3000 187 1952 1870 3

Wesley Acres 3198 3552 5800 363 3198 3630 -432

JVCC/Dine Card 12450 11026 17000 1063 12860 10630 1820

Greenridge 1677 2317 3500 219 1681 2190 -513

Total 35615 41018 66000 4125 36353 41250 -5635

`

*No meals in June or July  

-

Site March Monthly Goal Difference

Mt.Vernon 154 175 -21

Tripp 1054 556 498

Parkston 0 1162 -1162

Cathedral Squares 357 400 -43

Meadowlawn 205 187 18

Wesley Acres 346 363 -17

JVCC/Dine Card 1382 1063 319

Greenridge 131 219 -88

Total 3629 4125 -496

Eligible & Ineligible 3688
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June 2024 - September 2025 Eligible Nutrition Meals
March 2025

Site March Last Year March Year To Date

County Fair Dine Card 209 192 2291

Coborns Dine Card 200 108 1478

JVCC Congregate 356 261 3040

Blizzard Meals 0 0 14

JVCC 2nd Meals 617 505 5641

Wesley Acres 2nd 0 0 15

Cath. Squares 2nd 10 0 95

Meadowlawn 2nd 30 30 291

Greenridge 2nd 0 14 102

Total 2nd Meals 687 572 6470

Eligible 2nd Meals 657 549 6144

Ineligible 2nd Meals 30 23 326

Greenridge Ineligible 0 0 4

Cath. Squares Ineligible 21 35 245

JVCC Ineligible 38 35 410

Meadowlawn Ineligible 0 19 79
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Mitchell Volunteer Program Report 

 

 

Month: January – May 2025 

 

1. Volunteers  

Total Volunteers– 129 

 

2. Stations: 

Total Stations– 69 

 

 

3. Volunteer Placements   

 

1. Mitchell Volunteer Patrol 

2. Abbott House 

3. Safehouse 

4. The Caring Closet Pop-Up Closet 

5. CASA 

6. Lovefeast 

7. JVCC   

8. Nutrition 

9. Mitchell Library 

10. Mitchell Schools 

11. Mitchell Headstart  

12. Mitchell Animal Rescue 

13. Mitchell Snack Pack Program 

14. Mitchell Chamber – Event Prep 

15. Meals on Wheels Daily 

16. Salvation Army 

17. Food Pantry 

18. Avera Queen of Peace Hospital & Hospice 

19. Volunteers helping neighbors with home chores & care 
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January 2025      James Valley Community Center Activities                         
Monday Tuesday Wednesday Thursday Friday 

  1 2 3 
JVCC OFFICE 995-8048 

M-F 8-5 
 

All Activities Subject  
To Change 

 

Turn in 
Quilt 
Raffle  
Tickets 
for  
Jan. 9th  
drawing!           

JVCC CLOSED 
No Meals/Activities 

Quilting 9 am 
Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

 

Quilting 9 am 
Walking 9:15 am 
Exercise 9:45 am 

Pool 10:30 am 
10 pt pitch 1 pm 

6 7 8 9 10 
Quilting 9 am 

Walking 9:15 am 
Exercise 9:45 am 

Pool/Darts 10:30 am 
30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

Walking 9:15 am 
Mah Jongg 1 pm 

BINGO 1 pm 

 

               Quilting 9 am 
Walking 9:15 am/Exercise 9:45 am 

             Pool 10:30 am 
             Cribbage 1 pm 
         Ponytail Canasta 1 pm 

Quilting 9/Walking 9:15  
“Vintage” After-Holiday 

Party 12:30 pm  
Mitchell Barbershop Chorus, 
Bingo, Prizes, Quilt Drawing 

Members: Free/Guests $3 
 

BINGO 6:30 pm 

Quilting 9 am 
Walking 9:15/Exercise 9:45  

Pool 10:30 am 
Blood Pressure Checks 

11 am - Noon 
10 pt pitch 1 pm 

13 14 15 16 17 
Quilting 9 am 

Walking 9:15 am 
Exercise 9:45 am 

Pool/Darts 10:30 am 
30 pt Pitch 1 pm 

Line Dancing 1-2 pm 
 

Walking 9:15 am 
Mah Jongg 1 pm 

 

Quilting 9 am 
Walking 9:15 am / Exercise 

9:45 am  
Pool 10:30 am  

Holiday Decorations  
Take-Down 10:30 am 

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 
Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

  

Quilting 9 am 
Walking 9:15 am 
Exercise 9:45 am 

Pool 10:30 am 
10 pt pitch 1 pm 

20 21 22 23 24 
JVCC CLOSED 

No Meals/Activities 
 

Walking 9:15 am 
Mah Jongg 1 pm 

BINGO 1 pm 

 

Quilting 9 am 
Walking 9:5 am / Exercise 9:45 am  

Pool 10:30 am                      
Cribbage 1 pm  

        Ponytail Canasta 1 pm 

Quilting 9 am 
Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

BINGO 6:30 pm 

Quilting 9 am 
Walking 9:15 am 
Exercise 9:45 am 

Pool 10:30 am 
10 pt pitch 1 pm 

27 28 29 30 31 
Quilting 9 am/Walking 9:15 

Exercise 9:45 am 
Pool/Darts 10:30 am 
30 pt Pitch 1 pm 
Line Dancing 1-2 pm 

Walking 9:15 am 
Mah Jongg 1 pm 

 

Quilting 9 am 
Walking 9:15 am / Exercise 9:45 am  

Pool 10:30 am  
Cribbage 1 pm  
Ponytail Canasta 1 pm    

  Quilting 9 am 
Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

 

Quilting 9 am 
Walking 9:15 am 
Exercise 9:45 am 

Pool 10:30 am 
10 pt pitch 1 pm 
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February 2025      James Valley Community Center Activities                         

Monday Tuesday Wednesday Thursday Friday 

3 4 5 6 7 

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

      Walking 9:15 am 

Mah Jongg 1 pm 

BINGO 1 pm 

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am  

Pool 10:30 am  

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool 10:30 am 

10 pt pitch 1 pm 

10 11 12 13 14 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

Walking 9:15 am 

Mah Jongg 1 pm 

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am  

Pool 10:30 am  

Valentine’s Gathering 12:00-1:00 

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

BINGO 6:30 pm 

Quilting 9 am 

Walking 9:15/Exercise 9:45  

Pool 10:30 am 

Blood Pressure Checks 

11 am - Noon 

10 pt pitch 1 pm 

17 18 19 20 21 

Closed for 

Presidents Day 

      Walking 9:15 am 

Mah Jongg 1 pm 

BINGO 1 pm 

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am  

Pool 10:30 am  

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

  

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool 10:30 am 

10 pt pitch 1 pm 

24 25 26 27 28 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

 

Walking 9:15 am 

Mah Jongg 1 pm 

 

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am  

Pool 10:30 am  

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

BINGO 6:30 pm 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool 10:30 am 

10 pt pitch 1 pm 

     

       JVCC OFFICE 995-8048 

M-F 8-5 
 

All Activities Subject  

To Change 
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March 2025      James Valley Community Center Activities                         

Monday Tuesday Wednesday Thursday Friday 

3 4 5 6 7 

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

      Walking 9:15 am 

Mah Jongg 1 pm 

BINGO 1 pm 

 
 

 

Quilting 9 am 

Walking 9:15 am 

Join us for Coffee 9:30-10:30 

Exercise 9:45 am  

Pool 10:30 am  

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool 10:30 am 

10 pt pitch 1 pm 

10 11 12 13 14 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

Walking 9:15 am 

Mah Jongg 1 pm 

   Game Day 1-3 

    

Quilting 9 am 

Walking 9:15 am 

Join us for Coffee 9:30-10:30 

Exercise 9:45 am  

Pool 10:30 am  

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

BINGO 6:30 pm 

 

Quilting 9 am 

Walking 9:15/Exercise 9:45  

Pool 10:30 am 

Blood Pressure Checks 

11 am - Noon 

10 pt pitch 1 pm 

17 18 19 20 21 

  Quilting 9 am   

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

      Walking 9:15 am 

Mah Jongg 1 pm 

BINGO 1 pm 

 

Quilting 9 am 

Walking 9:15 am 

Join us for Coffee 9:30-10:30 

Exercise 9:45 am  

Pool 10:30 am  

St. Patrick’s Day Party 10:30-12pm 

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

  

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool 10:30 am 

10 pt pitch 1 pm 

24 25 26 27 28 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

 

Walking 9:15 am 

Mah Jongg 1 pm 

 

 

Quilting 9 am 

Walking 9:15 am 

Join us for Coffee 9:30-10:30 

Exercise 9:45 am  

Pool 10:30 am  

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

BINGO 6:30 

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool 10:30 am 

10 pt pitch 1 pm 

31     

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

 

    

   

JVCC OFFICE 995-8048 

M-F 8-5 
 

All Activities Subject  

To Change 
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April 2025     James Valley Community Center Activities                         

Monday Tuesday Wednesday Thursday Friday 

 1 2 3 4 

 

  
 
 
 
 

      Walking 9:15 am 

Mah Jongg 1 pm 

BINGO 1 pm 

 

 
 

 

Quilting 9 am 

Walking 9:15 am 

Coffee 9:30-10:30 am 

Exercise 9:45 am  

Pool 10:30 am  

Ambulance District  

Information Session 11:30 am 

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool 10:30 am 

10 pt pitch 1 pm 

7 8 9 10 11 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

Walking 9:15 am 

Mah Jongg 1 pm 

   Game Day 1-3 

    

Quilting 9 am 

Walking 9:15 am 

Coffee 9:30-10:30 am 

Exercise 9:45 am  

Pool 10:30 am  

10:30 Mayor ‘State of the City’  

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

BINGO 6:30 pm 

 

Quilting 9 am 

Walking 9:15/Exercise 9:45  

Pool 10:30 am 

Blood Pressure Checks 

11 am - Noon 

10 pt pitch 1 pm 

14 15 16 17 18 

  Quilting 9 am   

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

      Walking 9:15 am 

Mah Jongg 1 pm 

BINGO 1 pm 

 

Quilting 9 am 

Walking 9:15 am 

Coffee 9:30-10:30 am 

Exercise 9:45 am  

Pool 10:30 am  

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

  

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool 10:30 am 

10 pt pitch 1 pm 

21 22 23 24 25 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

 

Walking 9:15 am 

Mah Jongg 1 pm 

 

 

Quilting 9 am 

Walking 9:15 am 

Coffee 9:30-10:30 am 

Exercise 9:45 am  

Pool 10:30 am  

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

BINGO 6:30 

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool 10:30 am 

10 pt pitch 1 pm 

28 29 30   

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

Walking 9:15 am 

Mah Jongg 1 pm 

  Quilting 9 am 

Walking 9:15 am 

Coffee 9:30-10:30 am 

Exercise 9:45 am  

Pool 10:30 am  

Cribbage/Ponytail Canasta 1pm 

 

   

JVCC OFFICE 

 605-995-8048 

M-F 8 am to 5 pm 
 

All Activities Subject  

To Change 
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May 2025     James Valley Community Center Activities                         

Monday Tuesday Wednesday Thursday Friday 

   1 2 

 

 JVCC OFFICE 

 605-995-8048 

M-F 8 am to 5 pm 
 

All Activities Subject  

To Change 
 
 

 

 
 

 

 

 

 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool 10:30 am 

10 pt pitch 1 pm 

5 6 7 8 9 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

  Walking 9:15 am 

Mah Jongg 1 pm 

BINGO 1 pm 

 

Quilting 9 am 

Walking 9:15 am 

Coffee 9:30-10:30 am 

Exercise 9:45 am  

Pool 10:30 am  

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

BINGO 6:30 pm 

 

Quilting 9 am 

Walking 9:15/Exercise 9:45  

Pool 10:30 am 

Blood Pressure Checks 

11 am - Noon 

10 pt pitch 1 pm 

12 13 14 15 16 

  Quilting 9 am   

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

Walking 9:15 am 

Mah Jongg 1 pm 

   Game Day 1-3 

        

Quilting 9 am 

Walking 9:15 am 

Coffee 9:30-10:30 am 

Exercise 9:45 am  

Pool Tournament 10:30 am  

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

  

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool 10:30 am 

10 pt pitch 1 pm 

19 20 21 22 23 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool/Darts 10:30 am 

30 pt Pitch 1 pm 

Line Dancing 1-2 pm 

 

      Walking 9:15 am 

Mah Jongg 1 pm 

BINGO 1 pm 

 

Quilting 9 am 

Walking 9:15 am 

Coffee 9:30-10:30 am 

Exercise 9:45 am  

Pool 10:30 am  

Cribbage/Ponytail Canasta 1pm 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

BINGO 6:30 

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool 10:30 am 

10 pt pitch 1 pm 

26 27 28 29 30 

        Closed for 
Memorial Day 

 

      Walking 9:15 am 

Mah Jongg 1 pm 

  Quilting 9 am 

Walking 9:15 am 

Coffee 9:30-10:30 am 

Exercise 9:45 am  

Pool 10:30 am  

Cribbage/Ponytail Canasta 1pm 

 

Quilting 9 am 

Walking 9:15 am 

Mah Jongg/Pinochle 1pm 

   

 

Quilting 9 am 

Walking 9:15 am 

Exercise 9:45 am 

Pool 10:30 am 

10 pt pitch 1 pm 
Page 145 of 145


	 Meeting Items
	1. Call To Order
	2. Roll Call
	3. Approval of the Agenda
	4. Approve Minutes from Previous Meeting
	Community Services January 2025 Advisory Board Meeting Minutes

	5. Palace Transit Asset Inspection Report 2025
	Palace Transit Asset Inspection Report 2025
	Palace Transit Asset Inspection Closeout Letter 2025

	6. Transit Rider Appeal
	7. Transit Capital Grant Application
	Transit FFY 26 Capital Application

	8. Transit 5311 Tittle IIIB Grant Application
	Transit 2025. 5311-Title IIIB Application

	9. Transit Day at the Capital
	10. New Staff
	11. Palace Transit Operator Manual
	Palace Transit - Operator Manual

	12. Palace Transit Brochure
	Palace Transit Brochure

	13. Parkston Nutrition Update
	Contract Change Acceptance Mitchell - Parkston

	14. Potential New Nutrition Site
	15. Nutrition Application 2025-2026
	Nutrition Intent and Description with Approval
	Projections  Budget

	16. JVCC Food Safety Inspection
	Food Service Inspection

	17. JVCC Bingo Callers
	18. Red Cross Shelter Agreement
	19. Mitchell Coalition on Aging
	20. JVCC Quilt
	21. United Way Applications
	United Way Adult Nutrition Community Impact Grant 2025
	United Way MVP Community Impact Grant 2025
	United Way JVCC  Community Impact Grant 2025

	22. Citizens Input
	23. Department Reports & Updates
	A. Palace Transit
	Transit December 2024 Ridership Report
	January 2025 Ridership Report
	Transit February 25 Ridership Reports
	Transit March 2025 Ridership Reports

	B. Adult Nutrition
	January 2025 Nutrition Results
	February 2025 Nutrition Results
	March 2025 Nutrition Results

	C. Mitchell Volunteer Program - MVP
	January 25 - May 2025 MVP Report

	D. James Valley Community Center - JVCC
	January 2025 Activities Calendar
	February 2025 Activities Calendar
	March 2025 Activities Calendar
	April  2025 Activities Calendar
	May 2025 Activities Calendar


	24. Next Meeting
	25. Adjournment


